alalpA| offAd WA pp. 116~149

Lesson 1 Restaurant Reservation

Situation 1 Taking a Restaurant Reservation by Phone
A Listen and Do
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Situation 2 Changing or Canceling a Reservation
A Listen and Do
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Lesson 2 Welcoming and Seating Guests

Situation 1 Welcoming and Seating Guests
A Listen and Do
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Situation 2 Welcoming and Seating Walk-In Guests
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Lesson 3 Taking Orders and Serving at a Restaurant

Situation 1 At a Fine Dining Restaurant

A Listen and Do
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Situation 2 At a Korean Restaurant
A Listen and Do
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Lesson 4 Taking Orders and Serving at a Café or Bar

Situation 1 Serving Drinks at a Café

A Listen and Do

AJZE M

g 2HESHM 2! Hazel 7HH O 241 AES SHHSIL|CE 252 FALE EENR?
. CtESEM| 2, Ofo|A OtH2|7teE 2 AIO|ZE FAM R

4. 2230] ofF Sto|L} EHS FIISHAIZIO Q72

OFO|AA IO &S FII5I HOQ.

LASLLCEH (FE5H A2) ofo[A OotH2|7te F AtO|= ot THOf| AF F7tQILICE 80| CHE A2R?
4, X|= Ao|A= ot =Z FAM Q.

Z2 MEQL|CH AFO| FTJtEl OfO|A Offf2|7t & AFO|= LRt X|= 0|3 3 X2tE FERINSL
Ch OiYOIAM EA H47tQ, OfL|H ZEZSH E2Nta?

QoM HE HLICEH CF MM orelvte?

12E YLt

Mg ZtER AMEAa. o7 JASLICH

DAFRLICE 07| 2&7|7t JAEUCH FESHA 0| FH|Z|H DN Y2 =E2|ESLICH

A 2 H 22

07 W 2&E7|7F }ELIC

'?.5.5.1'?.5.5.3'?.5.53

ﬁnx'?.ﬁ.ﬁ.“.ﬁ.ﬁ

OIXIALY

-7 - EZEN EDUCATION



L}

g AL DA EHel R7F 67] ASLCE SAA EM K

B Talk Together

AL

A: Coffee HouseOf 241 S StFSLICE RAS FESHAIASLIN

B: OfO|AZHH St &t HE AO|=EZE FM R

A: 4. 220 ofE Sto|Lt EWES FISHAIZIOR?

B: M AHImo| ZH2{HAIE S =715t 0L

A SRSLICH HHBAZES 92 E& AtO|= ofo|Aztm ot ZtO|2. 1 Hiof CtE HA2R?
B: Wl, E[2tO] ot RZE FM Q.

A & MEISHEOIR! Of7|M EAL Jtd H7te, Ot ZFS| 7t H7te?

B: O{7|0ll M HASL|CE

Situation 2 Serving Alcoholic Drinks at a Bar
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Lesson 5 Handling Guests’ Complaints

Situation 1 Dealing with General Guest Complaints
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